
BENEFITS CONTACTS 
 

 

Benefit Plan Carrier/       
Administrator 

Contacts Website 

Medical  UnitedHealthcare 1-844-210-6436  www.myuhc.com 

Prescription Drugs Express Scripts 1-866-533-7005 www.express-scripts.com 

Dental  Delta Dental 1-800-282-0749 www.DeltaDentalOH.com 

Vision  
Vision Service 

Plan (VSP) 
1-800-877-7195 www.VSP.com 

Basic Term and  
Supplemental Life 

Insurance 
The Hartford 1-888-563-1124 

www.thehartford.com/             employee-
benefits/claims 

Flexible Spending 
Account 

Discovery 
Benefits 

1-866-451-3399 www.discoverybenefits.com 

Employee Assistance                
Program (EAP) 

Guidance 
Resources 

1-800-774-6420 www.guidanceresources.com 

Term to 100 Life  Allstate 1-800-521-3535 www.allstatebenefits.com/mybenefits 

Short Term Disability 
(STD) 

Voya 1-866-228-8742 www.voya.com 

Critical Illness 
Insurance 

Voya 1-877-236-7564  https://claimscenter.voya.com/static/claimscenter/ 

Accident Insurance Voya 1-877-236-7564 https://claimscenter.voya.com/static/claimscenter/ 

Legal Insurance LegalEASE 1-888-416-4313 http://vsc-legalease.com 

Pet Insurance 
Nationwide 
 Insurance 

1-877-PETSVPI www.eb.petinsurance.com 

Voluntary Benefit 
Enrollment 

US Enrollment  
Services 

1-800-735-0080 https://ccs.mybenefitsinfo.com 

Dependent Verification HMS 877-223-8478  www.VerifyOS.com  

CCS Benefit 
Department 

Columbus City 
Schools 

Benefitquestions 
@columbus. 

k12.oh.us 
https://www.ccsoh.us/employeebenefits 


